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Health Card Reader
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Agenda

• How it Works
• Implementation
• Testing
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Benefits

• Efficient way to search for a client within TREAT
• Automatic client matching 
• Automatic population of information in Demographics for new clients
• Automatic update of information in Demographics for existing clients

NOTE:  
• Only Ontario OHIP Health Cards are supported 
• The functionality does not determine the validity of a Health Card against the 

OHIP Database
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HOW IT WORKS
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Client Search
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• Click on the scan card icon within the client search field
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HC Scan
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• Swipe the client’s Health Card in the card reader
• The screen should redirect

– If not, click the PROCESS CARD INFO button
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HC Invalid
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• If there is a problem an error message is displayed
– Click RETURN TO SCANNING SCREEN to retry
– Click EXIT SEARCH to exit the HCN search
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HC Processed
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• The client’s name, gender, date of birth, and health card number are 
displayed onscreen
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Match Found
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• All potential matching clients already in TREAT are displayed below, based 
on a comparison of the health card number, name, or date of birth

• To cancel out, click on EXIT THE HEALTH CARD SEARCH
• If this client is a match, click on CONFIRM SELECTION [go to slide 12]
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No Match Found – Register New Client
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• If no matching the clients are found, select the Create new client record 
option and then clicking on CONFIRM SELECTION [go to slide 11]
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Register New Client
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• The worker is taken to the Demographics screen (in edit mode) with the 
HC values populated
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Confirm Selection

12

• The Update Information screen is displayed, with choice to update the 
client’s Demographic information from the HC
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Option #1: Update Demographics
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• Select the items to be updated with the HC values
• Click the UPDATE & GO TO DEMOGRAPHICS button
• The worker is taken to the client’s Demographics screen
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Option #2: Do Not Update Demographics
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• Click the DON’T UPDATE & GO TO CLIENT SCHEDULE button
• The worker is taken to the client’s calendar
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Demographics
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• The client’s health card can also be scanned from within the Demographics 
screen, by clicking on the scan card icon
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IMPLEMENTATION 
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Implementation
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• The customer must have the three fields below in Demographics
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Implementation
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• The BA needs to be put in a ticket to have the organization’s properties set
• The customer needs to purchase a card reader

• There is no configuration to be done by either the BA or the customer
• Testing can be done on staging without a card reader
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TESTING
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HC Scan - Testing
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• The HC reader can also be tested without swiping a HC, by pasting the 
following text into this field, and then clicking PROCESS CARD INFO

%B6100541234567890^MITCHELL/STEPHEN 
KEALEY ^2501799119200131XDSTEPH19112101?;6100541234567890=25017990000100000000?+906100541234567890=0
000000000000000000000000000000000000000000000000000000000000000000000000000000000000?
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HC Scan – Testing (on Staging)
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1. Enter the fictitious information to test no client match
2. Create any client with the HCN of 1234567890. Enter the factitious 

information to test a client match
3. Create any client with the name of Stephen Mitchell. Enter the factitious 

information to test a client match.
4. Create any client with the date of birth of January 31st, 1920. Enter the 

factitious information to test a client match.
5. Testing should also be done on staging by swiping an actual health card
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